Who Are We

Our History
Bailey Electrical is a proud Peterborough based electrical company, formally trading with solely the business owner in 1996.
The business takes a customer-focused commitment, with our team providing excellence in business management, organisation and efficiency. We strive to go above, and beyond the standard level of service you would expect, all while achieving our
business growth goals. We carry our the majority of our work within a 150-mile radius of Peterborough; however, we provide
our services nationally for clients who would benefit from us. Located in the centre of the UK, we station effectively to be able
to serve regional depots up and down the country.
Bailey Electrical has been trading for many years; this shines through in our project deliverance. Here we exist to provide our
customers with the utmost professional courtesy, ensuring excellent customer satisfaction throughout all interactions.
Whether we working with a small or large business, we are guided by our rules of business values that all staff adhere to. We
commit ourselves to be the area’s preferable electrical contractor of choice, growing our business by our devotion to meeting
the needs of every customer as an individual.
We exist to provide honesty and credibility to every customer, no matter the size of project. Bailey Electrical stands on the
foundation of dependability, building strong, loyal customer relationships year on year.

Open & Honest Pricing
Bailey Electrical know that it’s better to budget for every possible cost and not need it, rather than need it but not have it.
There is nothing more frustrating than when something is overlooked in the preparation of what should have been included.

Accreditations
Our accreditations assuring you or our commitment of top quality, reliability and dependability

Our Methodology
At Bailey Electrical services we are passionate about what we do and welcome the opportunity to discuss how we can help you
or your company build or improve the building assets.
We carry out projects from the value of £5,000 up to £250,000

Purpose
To be the best electrical contractor.

Vision
To deliver customer satisfaction to the highest standards of quality and to be the preferable electrical contractor of choice.

Mission
Strive to deliver all projects on time, to budget, to performance specification, safety and keeping our environment clean.

Purpose
We are serving Peterborough and the surrounding areas up to 150miles as the crow flies however, we will be looking to take
on special premium projects further afield and national contracts up and down the UK.

What We Do

The sectors we operate in are:

Types of work we carry out are:

•

Offices

•

Electrical

•

Warehouses

•

Fire Alarms

•

Industrial

•

CCTV Systems

•

Schools

•

Access Control

•

Leisure Complexes

•

Data Networks

•

Retail Stores

•

Solar Energy

•

Doctors Surgery's

•

Solar Storage

•

Nursing Homes

•

Vehicle Charging Outlets

Why Use Us!

As well as all the benefits you would expect from a business at the top of its game the majority of difference between us and
other company's are small, but adding all these small differences' together puts us way ahead of our competitors. It means that
even though we are a small to medium business we are able to pack one big mighty punch way above what you would expect.
We are a smaller business than some but being very co-ordinated,
managed by an effective management structure and having the
best field operatives available we call them our “Top Guns” because
we believe they truly are the best of the best, we are a very capable
business able to meet our customers needs for larger projects.

Our Brand

With diligent customer focus we have created a unique way of completing projects our “Customer Fulfilment Plan”, our own
unique methodical way of doing things our secret sauce, to ensure we can consistently bring customers projects from fruition
to completion joyfully without them hating the journey.
We except all customers are different all have their own preferences and ways of doing things. We take the time to ask this
from our customers so that we can add any bespoke customer preference’s on how their work is undertaken and completed to
our customer fulfilment plans. This ensures we give each customer the final product the exact way you want it done.

If our brand was a car it would be a McLaren, as
we are the Epitome of,
•
•
•
•

Cleanliness and organisation
Precision and attention to the smallest
detail
Rapid at what we do
Well built for super performance

Our Brand Promise
We promise to provide our customers with the best ergonomically design possible that meets the current and future needs of
the user. Utilizing the latest green technologies and installation methods available to produce a sustainable installation. We
guarantee to complete every project large or small, on-time, every time, within the strictest of constraints, effortlessly meeting
all installation challenges with effective innovative solutions and dynamism of our team of top gun electrical operatives, the
best of the best electricians available completing all installations within deadlines with a methodical service delivery and business management systems that the job done every time strengthening our own reputation and protecting the reputation of
our customers.

How We Deliver It

Project Management
Project management is getting the building built on time, to budget, to the performance specification safely. It consists of controlling the four components below:
•

Time

•

Money

•

Specification

•

Safety

Project management is about quality communication and controlling the four elements. We have tools to do this as we will
describe below.
Time—The project time line
We work out the time schedule from the budget. We convert monetary values to time values and prepare a program schedule
and a time line. This is in the form of a bar chart. The chart describes the elements of the work over a period of time. Our project manager has control of this program chart and will share it with you at regular progress meetings.

How We Deliver It

Quality Assured
To ensure we deliver on our promise we have established management systems in place working towards ISO 9001, ISO 18001
and HSG65 covering the quality management, Environmental management and H&S management. Everything we do is measured, because measurements can be improved and we have a policy for continuous improvement.

Lean Construction
Today’s sophisticated facilities and accelerated business environments place greater demands on the entire project team. It’s
not just about building great projects; its about helping customers achieve their cost targets while maintaining standards of
quality and schedule.
It’s about creating environments for optimal performance and ecological sustainability.
Our proven team of estimators, contracts managers, agents and engineers, dissect each project in detail, offering reliable estimates and inventive solutions to achieve breakthrough results.
We’re in the business of exceeding expectations and delivering safe, attractive and solid construction projects, projects that
delight end-users and will endure through this beyond.

Money—The Project Budget
We use estimating software that operates to the standards method of measurement. The output of the software is a detailed
bill of quantities and project budgets for labour, materials, plant and subcontractors. We now use this data to make sure the
budget is controlled. If you decide to make a change, we will record the change and give you a budget reduction or increase as
the change takes place. This will keep you informed of the final budget of your project. We like to be transparent with cost
control and communicate any changes as they occur.
Our approach is one of partnership with our customers. We are happy to negotiate projects with an open book and profit
share when appropriate.

How We Deliver It

Safety in Numbers
Our approach to safety centres on training, instilling and
reinforcing safe behaviours throughout the company and
entire project team, including owners, architects and subcontractors.
We provide the tools and information people need to make
informed decisions through detailed root-cause analysis
and pre-task planning.
The output is a robust, value-based safety program that
looks ahead at leading indicators to produce exceptional
results:
Health & Safety is priority for the company. Our safety
management system has been developed to meet the requirements of HSG65 Occupational Health & Safety Management Systems. We are also SafeContractor registered
which proves the standards we have achieved.

Social Responsibility
Sustainability
Our purpose is to help our consumers in the Commercial
and Industrial sectors to reduce their dependence on gridsupplied electrical energy by maximising the available generation of free solar energy.
With the installation of an effective Photovoltaic system,
businesses reduce their CO2 emissions by replacing the use
of unclean grid power systems.

The Sustainable Advantage
Being “Green” is no longer novel. Building sustainable structures is simply the right thing to do. Right for the environment and right for business.
Sustainable building projects routinely produce greater
marketability, higher employee productivity and improved
building efficiencies.
To assist owners in the developing and implementing the
best strategies, our combines experience people, a collaborative methodology and custom tools to help customers
address the triple bottom line: environmental, social and
economic.

Customer Benefits

Our Core Competitive Edge
We are a multi system installer that can, design, install and maintain every type of electrical system for our customers projects
Whether your projects needs are electrical, fire, automation & controls, renewable energy’s or security we have the people
and solution to be your one stop shop capable of completing your entire projects electrical needs.
We are able to:
•

Keep the most technical projects on track, we are extremely good at what we do - Knowledge and experience
gathered over 20 years in the industry so we know what works and what does not work, we know what to apply
innovative solutions to problems that keeps your project on schedule.

•

Reduce the communication required during the project using the latest collaboration and project management
technologies - Less communication means less possible errors caused by crossed communication between multiple trade company's.

•

Reducing the amount of communication required to manage your project - Results in less effort required by you
to manage your project and results in less mistakes results and reduce your project management costs.

•

Higher efficiency, speedier communication implementing variation requests - Keeps your projects on time whilst
implementing customer requested changes.

Being a one stop shop full-service provider. Our customers need only 1 contractor to complete all their electrical system, design, installation and maintenance requirements
•

Less hassle more joy full experience

•

Smoother more efficiently running of job

•

Easier to deal with

What makes us special
•

Rapid completion of the electrical phase of project to keep your project on schedule.

•

Collaborative project planning and document control means were a singing from the same page.

•

Excellent project management and liaison between us and your own project managers.

•

Excellent project management and accurate by daily updated job cost control.

•

Realtime updates using new technologies available we can provide real-time progress updates to all applicable
persons at the same time.

•

Quick completion no dilly dallying.

•

Night Work out of normal working hours available.

•

The experience of knowledgeable operatives able to provide innovative solutions to installation problems and
alternatives methods to get the job done.

Customer Benefits

We will whilst on your site
•

Respect your site and not do anything to harm your reputation.

•

Respect the need for strict H&S while on your site to avoid accidents and delays.

•

Compete our work with absolute trust what’s seen on your premises stays on your premises data protection is a
top priority.

•

Clean site at the end of each day

•

Remove and responsibly dispose of all rubbish recycling if there are no on-site waste facilities possible.

Guarantees Given
•

11 Month After Care installation check-up, we make sure the installation is as good as it was new and replace any
damaged parts free of charge

•

24 Month After Care installation check-up, we make sure the installation is as good as it was new and replace any
damaged parts free of charge

•

3 Years accessory guarantee against mechanical failure

•

Lifetime wiring guarantee against copper wiring failure

•

6-year Insurance backed workmanship warranty

•

12-month materials Guarantee. We will replace faulty goods free of charge

•

Our guarantee to complete work in timescales agreed

Insurances Provided
•

5million Public Liability Insurance Minimum

•

10million Employers Liability Insurance

•

£250,000.00 Professional Indemnity Insurance

•

Contract Insurance can be provided

What about after!

We are not a fit and forget business. We want to ensure the installation that we completed many months ago remains in tip top
condition.
11 months after its completion we shall without cost to you revisit
the site and carry out a brief health check correcting all items
found that are not up to spec replacing any accessory's or switchgear that look as though they are failing or have failed replacing
them under the manufacturers guarantee.

We check all critical switchgear by using infa-red imagery
hot spots caused by loose connections or failing switchgear will show up white as in the image opposite. These
areas are likely to cause future problems shortening the
lifespan of the installation.
A true reduction in breakdowns if any at all.
We provide your systems the tender loving care needed to
keep your installation in a productively harmonious state
and breakdown free.

After completion of your installation and its 11month health
check we are in an excellent position to take on the installation
under a maintenance contract with the purpose of keeping
your installation in working order for many years with as little
maintenance cost as possible.
We do this by listing all the electrical assets within your installation, highlighting critical parts that if were to fail would cause
high levels of disruption to your normal service and comparing
FLIR images as above as the installation ages.
We then stock identified critical parts that cannot be sourced
immediately so that we are able to provide speedy maintenance service 24 hours a day 365 days of the year.
Please call if you wish to discuss this service.

Registered Address:
Unit 44 Culley Court
Orton Southgate
Peterborough
PE2 6WA

Tel: 01733 306103
Email: info@baileyelectrical.services
Web: www.baileyelectrical.services

